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Booking Conditions

1. Bookings are confirmed when we send a written booking confirmation. Booking confirmations will normally be sent by fax. If you have not received a booking confirmation prior to the
commencement of course, it's the delegate's responsibility to contact the provider to confirm their place.
100% of course fee is payable within 5 working days after receiving booking confirmation.

3. If you wish to cancel a paid up booking we must receive written notification at least 7 working days before the date of the course and then we will issue a full refund less RMB 800
(USD100) administration fee. Cancellation of unpaid bookings will be accepted less than 7 working days but no later than 3 working days before the date of the course.

4. Alternatively, if you cannot attend a booked course, we must receive written notification at last 24 hours before the commencing time of the course and then you may transfer your
booking to a replacement delegate.

5. We may reschedule, vary details of or cancel a course at any time without liability. If we cancel the course (except under clause 9) a credit voucher will be issued or course fees
refunded.

6. If a delegate has not paid for the course and fails to attend after receiving the booking confirmation, for whatever reason, the course fee will remain payable in full.

7. If you arrive late for a course by more than 10 minutes or fail to attend a course, your course fee will not be waived, refunded, or a credit voucher issued.

8 Any bank charges and/or additional expenses incurred as a result of bounced cheques shall be borne by the delegates.

9 The course will be cancelled if a No.8 typhoon or black storm warning is raised within 2.5 hours before the start of course registration or is due to be raised during the course. In the
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